
 

 

Rapid Response Medical Agency moves to Wyboston Lakes 
 

A new company set up to assist the 

NHS cope with the increasing 

demands on its services has just 

moved to Wyboston Lakes’ Knowledge 

Centre.  Originally based in Bedford to 

supply qualified doctors to hospitals 

throughout the UK, RM Medics 

needed larger premises with excellent 

communications channels to deal with 

the dramatic growth it has experienced 

since its formation just six months ago.  

 
Unlike a lot of medical recruitment agencies, RM Medics operates a genuine 24 hour service 

so is able to provide doctors at very short notice, especially when they’re needed outside 

normal working hours. Founding director Roberto Facchiano said “Many agencies only 

operate 9 to 5, so providing a rapid response service round the clock is a niche market we 

have identified and can service effectively. Only last week we had an urgent call at 8.30 in 

the evening from an NHS hospital in the West Midlands who needed two doctors urgently. 

We were able to respond immediately and had both doctors on site within hours of their call 

so that patients could be treated quickly and effectively.” 

 
The move to Wyboston Lakes Knowledge Centre not only ensures RM Medics have the high 

speed broadband and effective direct communication channels they need to provide an 

efficient service, but it also provides flexibility so they can expand the office accommodation 

in line with the future growth of the company. It also means they will be on site to support the 

new Medical Centre planned at Wyboston Lakes. 

 
During the next 12 months, RM Medics expect to recruit more young people from the St 

Neots area and train them to help cope with the growing demand for their specialised 

service. Roberto added, “We have already taken on one young person from the local area 

who is proving a great success. We are getting busier each week and are planning to recruit 

up to 10 more young people over the next twelve months.” 
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More about Wyboston lakes 
Wyboston Lakes is centrally located on a 382 acre rural estate between Cambridge and 
Milton Keynes, close to the A1, M1 and recently dualled A421 road networks and local 
railway links. It has two specialist venues, Wyboston Lakes Executive Centre and Wyboston 
Lakes Training Centre (incorporating the Oakley Suite), offering a spectrum of options in 
terms of facility, space, style and budget. The Centres together provide a total of 78 
conference, training and syndicate rooms - the largest of which has a capacity for 270 
delegates seated theatre style - and more than 300 bedrooms.  

A further venue on the site is the AA 3-star Wyboston Lakes Hotel, which has 103 en-suite 
bedrooms, an AA Rosette restaurant and a further 17 training and syndicate rooms. 

On-site leisure facilities are comprehensive, and include a full sports and leisure centre, 
watersports facilities and an 18 hole golf course. In autumn 2012, a major new leisure 
facility, the Y Spa, will open on the site of the Wyboston Lakes Hotel. Wyboston Lakes can 
be contacted on 0333 7007 666, email sales@wybostonlakes.co.uk 

A range of serviced offices are available on the same site within two locations, Potton House 
and Knowledge Centre. We also have planning permission to build further serviced offices, a 
Continuing Care Retirement Village, a Medical Centre and a range of Holiday Lodges. For 
information about these facilities, please contact Brian Payton on Telephone 01480 479279 
or email brianp@wybostonlakes.co.uk also see website www.wybostonlakes.co.uk/property  
 
Contact information 
For media information contact 
Colin Caldicott, Ultimedia Public Relations   
Tel: 01767 601470  e-mail:  colin@ultimediapr.co.uk 
 



More about RM Medics 
RM Medics is a nationwide recruitment agency, supplying temporary and permanent medical 
doctors to the NHS.  The founding directors have over 12 years combined experience of 
recruitment in the NHS and have extensive knowledge of the healthcare industry.  RM 
Medics recruit doctors at all grades for every medical and surgical specialty and ensure that 
all medical professionals have been extensively vetted on a regular basis as patient care is 
always the key principle of RM Medics approach.  
 
Totally committed to the National Health Service, and to the highest standards of patient 
care, the company adheres stringently to the NHS Code of Practice as set down by the NHS 
Executive.  The company operates to strict standards, both in terms of good recruitment 
practice and a morally correct ethical stance. 
RM Medics quality recruitment process does not just stop with healthcare professionals but  
with the standard of people RM Medics employ. With the relevant training  
procedures and recruitment protocols the company pride itself by only employing   
enthusiastic, courteous and obliging members of staff. 
 
 
Contact information 
For media information contact 
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